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“4-H FOOD WORKS” - VNA CHILDCARE CENTER 
 Title: 4-H Food Works At VNA Childcare Center (783) 
 Description: A nutrition education program for school-age children. 
 Sex: Both Males and Females 
 Ages: Children   
 Settings: Facility Childcare 
 Formats: Childcare 
 Department: 3273 (VNA Child Care & Family Resource Center) 
 Objective: To educate school-age children regarding proper nutrition and show them how to prepare 
 healthful foods and snacks. 
 Outcome: School-age children were educated regarding proper nutrition and shown how to prepare 
 healthful foods and snacks. 
 Activity Totals 110 600 0 600 
 
“GO RED FOR WOMEN” 
 Title: “Go Red For Women” (741) 
 Description: Three year awareness and education campaign sponsored by the American Heart 
 Association regarding women and their cardiovascular disease risk. 
 Targeted: Women 
 Sex: Females 
 Ages: Adults   
 Settings: Workplace  
 Formats: Health Fairs/Screenings Events/Meetings Newsletter  
 Department: 4620 (Cardiovascular Health Dept) 
 Objective: To create awareness within the community of Elliot Health System staff about the  
  campaign and its goals while sharing information so that staff members are aware of their  
  risk and can engage in healthy lifestyle behaviors. 
 Outcome: Staff gained increased awareness about the campaign and its goals, as well as an 
 increased awareness of their own cardiovascular disease risk.   
 Activity Totals 117 469 0 469 
 
“HOUSE CALLS” - HOME BLOOD COLLECTION FROM HOUSE BOUND PATIENTS 
 Title: “House Calls” - Home Blood Collection From House Bound Patients. (604) 
 Description: The lab provides home bound patients with a phlebotomist who travels to their home for 
 the purpose of blood collection.   
 Sex: Both Males and Females 
 Settings: Home  
 Formats: House call 
 Department: 1620 (Specimen Collection Lab) 
 Objective: To enable patients who "fall through the cracks" the service of in home specimen 
 collection. 
 Outcome: Patients unable to travel were provided with in home specimen blood and specimen  
  collection services.  
   Activity Totals  466 13,852 0 13,852 
 
ADVANCE DIRECTIVES/ADVANCED CARE PLANNING 
 Title: Advance Directives/Advanced Care Planning (4) 
 Description: Workshop to discuss issues surrounding Living Wills and Durable Power of Attorney.  
 This workshop helps individuals make important medical decisions should they become 
 unable to do so because of medical reasons. 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: 2 Elliot Way 
 Formats: Events/Meetings  
 Department: 4440 (Social Work) 
 Objective: To help individuals plan for medical decisions to be made should they become 
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 incapacitated. 
 Outcome: People have executed Power Of Attorney for health care and living will;information   
  imparted has allowed others to become more comfortable talking to/approaching family  
  members about these topics.   
 Activity Totals 40 649 0 649 
 
ANNUAL PREVENTIVE MAINTENANCE OF MEDICAL EQUIPMENT FOR MANCHESTER COMMUNITY HEALTH 
CENTER (MCHC) 
 Title: Annual Preventive Maintenance of Medical Equipment for MCHC. (793) 
 Description: Test equipment & bio med supplies, conduct electrical safety & calibration checks of 
 clinical equipment at Manchester Community Health Center. Inspect new incoming 
 equipment & equipment returning from offsite service.  Includes coordination of vendor  
 calibration or repair services if not able to support in house, as well as any necessary 
 consultations on safety and medical equipment issues.  Supply records for Joint 
 Commission documentation. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Outpatient  
 Department: 5040 (Clinical Engineering) 
 Objective: To provide clinical engineering to the Manchester Community Health Center to ensure that 
 all medical equipment is maintained and inspected so that it may be utilized safely and 
 efficiently for patient care. 
 Outcome: All equipment used by Manchester Community Health Center (MCHC) is in proper working 
 order for sage patient care. 
 Activity Totals Unknown 1,026 0 1,026 
 
BASIC LIFE SUPPORT (BLS) FOR HEALTHCARE PROVIDERS TRAINING/CLASSES 
 Title: Basic Life Support (BLS) for Healthcare Providers Training/Classes (780) 
 Description: Prepare physician office personnel to be able to render Cardiopulmonary Resuscitation 
 in case of emergency. 
 Sex: Both Males and Females 
 Settings: MD Office 
 Formats: Seminars Hands-on work 
 Department: 3670 (Elliot One-Day Surgery Center) 
 Objective: To teach physician office personnel how to render CPR care in emergency situations. 
 Outcome: Participants pass exam and return to physicians' offices competent in CPR skills. 
 Activity Totals 28 304 0 304 
 
BEREAVEMENT SUPPORT - ADULT 
 Title: Bereavement Support - Adult (286) 
 Description: An eight week support group for adult members of the community grieving the death of a 
 family member or friend. 
 Targeted: Bereaved Adults/Seniors 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Community  
 Formats: Support Group 
 Department: 7100 (VNA Hospice) 
 Objective: To provide an opportunity for those who are grieving the death of a loved one to meet and 
 share experiences and gain information that can help facilitate the healing process. 
 Outcome: After participating in the group, people were better able to understand and express their 
 grief as well as cope with their feelings.  They were also made aware of a network of 
 support. 
 Activity Totals 15 1,447 0 1,447 
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BEREAVEMENT SUPPORT - DROP IN CENTER 
 Title: Bereavement Drop In Center (290) 
 Description: A conference room staffed by a trained bereavement volunteer open to the community 
 every Monday morning and the third Monday evening of the month.  It offers a place for 
 those grieving to come and share concerns and feelings of the grieving process. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Facility  
 Formats: Support Group 
 Department: 7100 (VNA Hospice) 
 Objective: To provide an opportunity for people in the community grieving the death of a family 
 member or friend to share their experience concerns and feelings with a trained 
 bereavement volunteer. 
 Outcome: After attending a drop-in center session, people had a better understanding of the grief 
 process and gained information about normal grief and support systems that can help 
 facilitate healing. 
 Activity Totals 46 1,060 0 1,060 
 
BEREAVEMENT SUPPORT - STEPPING STONES THROUGH GRIEF   
 Title: Bereavement - Stepping Stones Through Grief  (350) 
 Description: An eight week support group for children and teens in the community who have 
 experienced the death of a family member or friend.  Their parents can also attend. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Church 
 Formats: Support Group 
 Department: 7100 (VNA Hospice) 
 Objective: To provide an opportunity for children and teens (ages 5-18) and their parent(s) who are 
 grieving the death of a loved one to meet and share experiences and gain information that 
 can help facilitate the grieving process. 
 Outcome: After participating in the groups, children, teens and their adult care giver were better 
 able to understand and express their grief.  They were given a safe place to express their 
 feelings and afterward were able to form a network of support. 
 Activity Totals 48 5,266 0 5,266 
 
BLOOD PRESSURE SCREENINGS - COMMUNITY HEALTH NURSING 
 Title: Blood Pressure Screenings - Community Health Nursing (358) 
 Description: Monthly blood pressure screening clinic at group homes, senior centers, elderly housing, 
 and retirement communities. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Community  
 Formats: Health Fairs/Screenings Clinic  
 Department: 7280 (Community Health Nursing) 
 Objective: To identify senior citizens who are at risk for undiagnosed or poorly controlled 
 hypertension. 
 Outcome: Senior citizens identified to be at risk for undiagnosed or poorly controlled hypertension 
 are counseled, given information and urged to seek further physician care.   
 Activity Totals 1,360 6,795 2,079 4,716 
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BLOOD PRESSURE SCREENINGS - HILLCREST TERRACE 
 Title: Blood Pressure Screenings - Hillcrest Terrace (446) 
 Description: Blood pressure and weights done during hourly sessions each week for Hillcrest 
 Terrace Retirement Community members. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Hillcrest Terrace 
 Formats: Health Fairs/Screenings Clinic  
 Department: 3760 (Pearl Manor) 
 Objective: To provide weekly clinic to help Hillcrest Terrace residents monitor their blood pressure 
 and weights. 
 Outcome: Residents with high blood pressure and potential weight issues identified for treatment.  
 Activity Totals 750 1,352 0 1,352 
 
BLOOD BRESSURE SCREENINGS - NEW BOSTON FARMERS MARKET 
 Title: Blood Bressure Screenings - New Boston Farmers Market (787) 
 Description: Blood pressure checks were offered at New Boston Farmers Market. 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Community  
 Formats: New Boston Farmers Market 
 Department: 8867 (New Boston Primary Care) 
 Objective: To offer individuals blood pressure screenings. 
 Outcome: Individuals were provided with a blood pressure screening and informed of the results. 
 Activity Totals 162 808 0 808 
 
BRAIN DEMONSTRATION TO LONDONDERRY ELEMENTARY STUDENTS 
 Title: Brain Demonstration to Londonderry Elementary Students (788) 
 Description: Utilized cow brain to demonstrate brain's functions, structure, pathways, etc... to students. 
 Targeted: Students 
 Sex: Both Males and Females 
 Ages: Children   
 Settings: Community  
 Formats: School 
 Department: 8861 (Apple Tree Family Physicians) 
 Objective: To impart knowledge regarding the brain's basic functions and structure and to generate 
 students' interest in the medical field.  
 Outcome: Students gained knowledge of the brain's basic functions and structure. 
 Activity Totals 60 240 0 240 
 
BREAST AND CERVICAL CANCER SCREENING PROGRAM 
 Title: Breast and Cervical Cancer Screening Program (426) 
 Description: Cancer screening for women who are uninsured or underinsured.  This program is 
 partially funded by the state of NH. 
 Targeted: Uninsured/Underinsured  
 Sex: Females 
 Ages: Adults   
 Settings: Outpatient  
 Formats: Health Fairs/Screenings Clinic  
 Department: 4226 (Breast Cervical Cancer Program) 
 Objective: Provide an opportunity for uninsured and underinsured women to be screened for breast 
 and cervical cancers. 
 Outcome: Uninsured/underinsured women were screened for breast and cervical cancers. 
 Activity Totals 149 47,990 4,775 43,215 
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CANCER SURVIVOR DAY 
 Title: Cancer Survivor Day (60) 
 Description: A day of celebration and learning opportunities for cancer survivors and their families. 
 Targeted: Disabled Minority  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Party 
 Department: 6428 (Community Relations/Development) 
 Objective: To provide cancer survivors the opportunity to celebrate their own life or that of a loved 
 one who has won their fight against cancer. 
 Outcome: Increased education and support for cancer survivors. 
 Activity Totals 400 19,285 10,350 8,935 
 
CARDIAC EDUCATION - INPATIENT 
 Title: Cardiac Education - Inpatient (795) 
 Description: Education for cardiac patients where educator meets personally w/patient and familly to 
 discuss disease and risk reduction. 
 Targeted: Cardiac patients 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Inpatient  
 Formats: Individual Education 
 Department: 4620 (Cardiovascular Health Dept) 
 Objective: Patient and family education, improved compliance, and decreased anxiety about cardiac 
 disease. 
 Outcome: Improved compliance through education and support, decreased anxiety about cardiac 
 disease. 
 Activity Totals 296 12,332 0 12,332 
 
CASH DONATIONS - EHS ADMINISTRATIVE 
 Title: Cash Donations - EHS Administrative (281) 
 Description: Cash Donations to Manchester Community Health Center and Child Health Services. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Department: 6100 (Administration) 
 Objective: To support organizations that ensure affordable health care is available to all residents. 
 Outcome: Affordable health care was more readily available to residents who need it. 
 Activity Totals Unknown 450,000 0 450,000 
 
CHILD RESCUE EMT PRESENTATION 
 Title: Child Rescue EMT Presentation (785) 
 Description: Power Point presentation on child rescue procedures to New Boston EMT's as part of on- 
  going medical training. 
 Targeted: EMT's 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Community  
 Formats: Class 
 Department: 8867 (New Boston Primary Care) 
 Objective: Provide information on child rescue procedures to New Boston EMT's. 
 Outcome: New Boston EMT's were provided with information on child rescue procedures. 
 Activity Totals 20 600 0 600 
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CHILDCARE, EARLY EDUCATION, SCHOOL - AGE PROGRAMMING 
 Title: Childcare, Early Education, School - Age Programming. (400) 
 Description: Assist families with childcare all day including providing a nutritional breakfast and lunch. 
 Sex: Both Males and Females 
 Settings: Facility Family Resource Center 
 Department: 7300 (Child Care) 
 Objective: To assist low-income families with childcare, early childhood education, and school-age 
 programming, including providing a nutritious breakfast and lunch. 
 Outcome: Low-income families received assistance with childcare, early childhood education, and 
 shool-age programming, and their children were provided a nutritious breakfast and 
 lunch. 
 Activity Totals 2,502 1,311,834 1,142,176 169,658 
 
CLASSROOM SPACE FOR SCHOOLS OF NURSING 
 Title: Classroom Space For Schools Of Nursing (727) 
 Description: Provide classroom space for consults and meetings for students in nursing programs.  
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Seminars Events/Meetings  
 Department: 6332 (Childbirth Education) 
 Objective: Support nursing education by providing classroom and meeting space for students. 
 Outcome: Space was provided for nursing students. 
 Activity Totals 60 450 0 450 
 
COMMUNITY HEALTH PROMOTIONS  
 Title: Community Health Promotions (427) 
 Description: Advertising for programs, services, and events that Elliot offers to the community. 
 Targeted: Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Inpatient Outpatient Facility Community  
 Formats: Newsletter TV/Radio  
 Department: 6174 (Marketing) 
 Objective: To make  the community aware of low or no-cost services that are offered by Elliot Health  
  System. 
 Outcome: Successful completion of programs and classes with good size audiences, awareness of 
 community events and Elliot's new and existing programs. 
 Activity Totals 88,301 6,009 0 6,009 
 
COMMUNITY SPONSORSHIPS - EHS ADMINISTRATIVE 
 Title: Community Sponsorships - EHS Administrative (749) 
 Description: Community organizations supported through sponsorships.  To include:  
  Greater Manchester Chamber of Commerce, Greater Manchester YMCA, GFWC,   
  Business  Industry Association, March of Dimes, Southern NH University President's Cup,  
  American Red Cross, Kiwanis Foundation, Heritage United Way, New Horizons for NH,  
  Inc., Manchester East Little League, Moore Center Services, Serenity Place, Share Our  
  Strength, American Cancer Society, Safety & Health Council of Northern New England,  
  Manchester Senior Activity Center, Goffstown Rotary, “Kristen’s Gift” @ Children’s Hospital 
  @ Dartmouth Hitchcock Medical Center and Make A Wish Foundation.  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Events/Meetings  
 Department: 6100 (Administration) 
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 Objective: Support of the Greater Manchester Community through sponsorships given in the form of  
  cash donations to:  
  Greater Manchester Chamber of Commerce, Greater Manchester YMCA, GFWC,   
  Business Industry Association, March of Dimes, Southern NH University President's Cup,  
  American Red Cross, Kiwanis Foundation, Heritage United Way, New Horizons for NH,  
  Inc., Manchester East Little League, Moore Center Services, Serenity Place, Share Our  
  Strength, American Cancer Society, Safety & Health Council of Northern New England,  
  Manchester Senior Activity Center, Goffstown Rotary, “Kristen’s Gift” @ Children’s Hospital 
  @ Dartmouth Hitchcock Medical Center and Make A Wish Foundation.   
 Outcome: Various community organizations were supported through sponsorships given in the form 
 of cash donations. 
 Activity Totals Unknown 49,445 0 49,445 
 
COMMUNITY SPONSORSHIPS - MARKETING 
 Title: Community Sponsorships - Marketing (312) 
 Description: Donations of money or in kind support of various community activities or programs. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Department: 6174 (Marketing) 
 Objective: Support the community with donations and other pledges. 
 Outcome: Various community activities and programs were supported with donations and other 
 sponsorships/pledges. 
 Activity Totals Unknown 8,325 0 8,325 
 
DONATION - 12 GAIT BELTS TO CONCORD HIGH SCHOOL, HEALTH SCIENCE 
 Title: Donation - 12 Gait Belts to Concord High School, Health Science (301) 
 Description: Provided 12 gait belts to the Health Occupations Students of America group at the 
 Concord High School. 
 Sex: Both Males and Females 
 Ages: Teens   
 Settings: School 
 Formats: School 
 Department: 3130 (Patient Transportation) 
 Objective: To teach about the use of gait belts to the Health Occupations Students of America group 
 at the Concord High School. 
 Outcome: The Health Occupations Students of America group at the Concord High School learned 
 about the use of gait belts. 
 Activity Totals Unknown 68 0 68 
 
DONATION DEPOT 
 Title: Donation Depot (533) 
 Description: Program takes donated equipment for distribution to non-profit organizations that need 
 them. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Donation Depot Warehouse 
 Formats: Distribution Center 
 Department: 6064 (Information Technology Services Group) 
 Objective: Assure that donations of equipment help to strengthen school programs and social  
  organizations. 
 Outcome: Strong schools and social service organizations make strong communities and more 
 productive employees. 
 Activity Totals Unknown 10,528 0 10,528 
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EAR WAX CLINIC 
 Title: Ear Wax Clinic (479) 
 Description: Ear canal inspection, ear wax removal by irrigation, patient education. 
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Community  
 Formats: Health Fairs/Screenings Clinic  
 Department: 7280 (Community Health Nursing) 
 Objective: To clear the external canal of impacted cerumen that may be interfering with normal 
 hearing patterns. 
 Outcome: The patients experienced an improved sense of hearing following an ear canal inspection 
 and cleaning. 
 Activity Totals 28 1,464 477 987 
 
ELLIOT ON CALL -  24 HOUR PHONE HEALTH INFORMATION/EDUCATION SVC.  
 Title: Elliot On Call - 24 Hour Phone Health Information/Education Svc. (177) 
 Description: 24 hour health information line staffed by RNs, CNAs and non-clinical staff assisting the 
 community with everyday health decisions, cancer information, physician referrals, 
 community referrals and class registrations. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Home  
 Formats: Telephone 
 Department: 6180 (Elliot on Call) 
 Objective: Provide the community with a medically sound 24-hour telephone health resource   
  designed  to assess symptoms, provide health education and make qualified referrals to an 
 appropriate level of medical care.  Act as a community resource for hospital services, 
 physicians and social service agencies.  To provide information, education and support to 
 patients diagnosed with cancer, their families and friends. 
 Outcome: Emergency situations identified and clinical intervention provided; physician referrals 
 offered  to callers without a PCP and/or looking for a specialist; access point for 
 hospital and community services created;  callers provided with information and education 
 so that they are prepared to make informed decisions about their health. 
 Activity Totals 22,823 225,528 0 225,528 
 
EMERGENCY PREPAREDNESS ACTIVITIES 
 Title: Emergency Preparedness Activities (122) 
 Description: Coordination of multidisciplinary emergency preparedness for community/statewide plans. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Planning, drills 
 Department: 6478 (Safety) 
 Objective: Safety goals are established yearly with local emergency personnel and New Hampshire 
 Hospital Association. 
 Outcome: State and local agencies were better prepared to meet emergency situations. 
 Activity Totals Unknown 704 0 704 
 
EMPLOYEE EDUCATIONAL ASSISTANCE 
 Title: Employee Educational Assistance (735) 
 Description: Tuition reimbursement and/or scholarship funds for employees. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Community  
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 Formats: Seminars  
 Department: 6190 (Human Resources) 
 Objective: Employees taking courses will have increased knowledge in healthcare and receive 
 reimbursement for tuition costs, or possibly scholarship funds. 
 Outcome: Employees taking courses gained increased knowledge in healthcare, received 
 reimbursement for tuition costs, or in some cases, scholarship funds. 
 Activity Totals 141 308,099 0 308,099 
 
EMT PRACTICUM - ADP 
 Title: EMT Practicum (740) 
 Description: Final semester EMT students receiving clinical experience in Adult Day Program setting. 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Facility  
 Formats: Seminars Client Program Area 
 Department: 3750 (Adult Day Program) 
 Objective: Provide hands-on learning experience for students to prepare for future care of elderly 
 patients.  
 Outcome: New EMT's acquired skills necessary to care for geriatric patients. 
 Activity Totals 34 10,188 0 10,188 
 
EMT PRACTICUM – ADP/DEMENTIA  
 Title: EMT Practicum (772) 
 Description: Final semester EMT students receiving clinical experience in Adult Day Program setting 
 specializing in  Alzheimer's and other related dementias. 
 Targeted: ADP-Dementia Care 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Facility  
 Formats: Client Program Area 
 Department: 3740 (Adult Day at the Arbors) 
 Objective: To provide hands-on learning experience for students to prepare for future care of 
 patients with Alzheimer's and other related dementias. 
 Outcome: New EMT's acquired skills necessary to care for geriatric patients with Alzheimer's and 
 other related dementias. 
 Activity Totals 9 2,590 0 2,590 
 
FAITH DISCUSSION @ A WAY TO BETTER LIVING 
 Title: Faith Discussion @ A Way To Better Living (792) 
 Description: Led group discussion on faith issues at outreach program for the disadvantaged. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Events/Meetings  
 Department: 7100 (VNA Hospice) 
 Objective: To enhance community relations and for participants to have opportunity to discuss faith 
 issues in an open, non-judgemental seting. 
 Outcome: Enhanced community relations, and participants benefited from the opportunity to discuss 
 faith issues in an open, non-judgemental setting. 
 Activity Totals 15 114 0 114 
 
FAMILY COUNCIL MEETING - MATERNAL CHILD HEALTH & PARTNERS IN HEALTH 
 Title: Family Council Meeting - Maternal Child Health & Partners In Health (526) 
 Description: Council made up of volunteers meet to work on community projects and plan activities for  
  families. 
 Targeted: Disabled Minority Uninsured/Underinsured Chronic Illnesses 
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 Sex: Both Males and Females 
 Ages: Infants  Children  Teens  Adults   
 Settings: Home  
 Formats: Events/Meetings  
 Department: 7240 (VNA Maternal Child Health/PIH) 
 Objective: To work on projects that will benefit other families and make positive changes in the 
 community. 
 Outcome: Council members received project responsibilities as well as gained a better 
 understanding of how family activities will be implemented within the community and 
 discussed future projects. 
 Activity Totals 5 652 0 652 
 
FIT AND HEALTHY KID STYLE! 
 Title: Fit and Healthy KID STYLE! (738) 
 Description: Program to teach kids and parents how to eat healthfully and increase activity levels. 
 Sex: Both Males and Females 
 Ages: Children  Adults   
 Settings: Facility  
 Formats: Seminars  
 Department: 5850 (Community Health) 
 Objective: To provide families with the education they need to combat childhood obesity and the risk 
 factors resulting from children being overweight. 
 Outcome: Families learned how to prepare healthier meals and increase activity levels for their 
 children as well as themselves. 
 Activity Totals 297 4,699 1,050 3,649 
 
FOOD, FACILITY USE AT NO CHARGE FOR CAREGIVERS, INC. 
 Title: Food, facility use at no charge for Caregivers, Inc. (631) 
 Description: Food, facility use at no charge for Caregivers, Inc. 
 Targeted: Persons needing assistance 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 6135 (Administration) 
 Objective: Provide food and room to a non-profit organization with a minimal budget. 
 Outcome: Caregivers had meeting space at no cost. 
 Activity Totals Unknown 977 0 977 
 
FOOT CARE CLINIC 
 Title: Foot Care Clinic (357) 
 Description: Clinic staffed by a nurse to provide footcare, including toenail trimming, assessments, 
 education, identify individuals at risk for foot problems and referral to podiatrist. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Community  
 Formats: Health Fairs/Screenings Clinic  
 Department: 7280 (Community Health Nursing) 
 Objective: Cut toenails and indentify individuals at high risk for circulatory and foot problems. 
 Outcome: Individuals received proper foot care from a nurse to prevent circulatory and foot problems 
 as well as referral to a physician for further care and prevention of injury. 
 Activity Totals 432 17,599 7,646 9,953 
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FOSTER GRANDPARENT 
 Title: Foster Grandparent (313) 
 Description: Foster Grandparent volunteer services & receive lunch Monday through Friday. 
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Facility  
 Formats: Childcare Center 
 Department: 6191 (Elliot Child Care) 
 Objective: Continue to receive volunteers through partnership with Crotched Mountain Foster 
 Grandparent Program. 
 Outcome: Elliot Childcare children interacted in a positive manner with foster grandparents. 
 Activity Totals 4 156 0 156 
 
FREE FOOD & NUTRITION SERVICES & LABOR TO COMMUNITY 
 Title: Free Food & Nutrition Services & Labor to Community (475) 
 Description: Food & Nutrition Services provides services, labor, products to various 
 community organizations at no charge. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Events/Meetings  
 Department: 5010 (Food and Nutrition Services) 
 Objective: To meet needs of and provide services to community. 
 Outcome: Services were provided to the community. 
 Activity Totals 7,719 21,338 0 21,338 
 
FREE NUTRITION LECTURES/EDUCATION FOR THE PUBLIC 
 Title: Free Nutrition Lectures/Education for the Public (416) 
 Description: Registered dietitians give lectures on various nutrition related topics to the community, 
 schools, conferences, etc. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Seminars  
 Department: 4340 (Food and Nutrition) 
 Objective: Enhance the public's understandng of nutrition for good health. 
 Outcome: Attendees had greater understanding of current nutrition issues. 
 Activity Totals 22,314 2,122 0 2,122 
 
FREE NUTRITION SERVICES AND/OR PRODUCTS FOR PATIENTS UNABLE TO PAY 
 Title: Free Nutrition Svcs. and/or Products for Patients Unable To Pay (755) 
 Description: Free food, supplements and services for patients unable to pay. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Inpatient Outpatient  
 Department: 4340 (Food and Nutrition) 
 Objective: Meet the nutritional needs of our patients. 
 Outcome: Patients were able to heal from illness with improved nutrition. 
 Activity Totals 2 231 0 231 
 
FUNDRAISER FOR ADULT DAY PROGRAM 
 Title: Fundraiser For Adult Day Program (771) 
 Description: Raffled articles made by clients. 
 Sex: Both Males and Females 
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 Ages: Seniors   
 Settings: Facility  
 Formats: Raffle Table 
 Department: 3750 (Adult Day Program) 
 Objective: To raise funds for program enhancement. 
 Outcome: Funds were raised for program enhancement. 
 Activity Totals Unknown 0 354 -354 
 
HEALTH EDUCATION - CANCER PREVENTION 
 Title: Health Education - Cancer Prevention (422) 
 Description: Lectures regarding breast, cervical, skin and lung cancer to increase awareness within 
 the community. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Community  
 Formats: Events/Meetings  
 Department: 6465 (Oncology Services) 
 Objective: To educate and inform the community about the risks of breast, cervical, skin and lung  
  cancer. 
 Outcome: Increased awareness about breast, cervical, skin and lung cancer, so that attendees 
 understood risks and were able to make better lifestyle decisions. 
 Activity Totals 72 570 0 570 
 
HEALTH EDUCATION VIA NEWSPAPER/TV/RADIO 
 Title: Newspaper/TV/Radio (431) 
 Description: Information provided to the community via the media regarding health and wellness 
 issues. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community Workplace Home  
 Formats: TV/Radio  
 Department: 6174 (Marketing) 
 Objective: To educate and inform the community and provide valid information to patients.  
 Outcome: The public was informed of newsworthy health and wellness issues via the media using 
 TV, radio and text. 
 Activity Totals 281,641 83,706 0 83,706 
 
HEALTH EDUCATION VIA PUBLIC MAILINGS 
 Title: Health Education Via Public Mailings (430) 
 Description: Design, printing & postage of Your Wellness Matters, Seniority Matters, & Your Mental 
 Health Matters, informational newsletters mailed free of charge to the community, 
 containing wellness articles,  important health topics, and upcoming community programs. 
 Other informational mailings are sometimes sent out as well to help keep the public 
 updated and informed. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Inpatient Outpatient Facility Community  
 Formats: Newsletter  
 Department: 6174 (Marketing) 
 Objective: To educate and inform the community, to keep NH as the #1 healthiest state, to provide 
 valid information to patients. 
 Outcome: The public was informed and educated on health issues that are important to them. 
 Activity Totals 646,754 288,465 0 288,465 
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HEALTH FAIR - DARTMOUTH HITCHCOCK FAMILY HEALTH FAIR 
 Title: Health Fair - Dartmouth Hitchcock Family Health Fair (775) 
 Description: Displayed information & educated public about bicycle helmet & riding safety. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Health Fairs/Screenings  
 Department: 2260 (Working Well) 
 Objective: To educate parents and children about the importance of bicycle and helmet safety. 
 Outcome: Participants of the Family Health Fair were educated about the importance of bicycle and 
 helmet safety through handouts, information displays and verbal interaction.  
 Activity Totals 120 235 0 235 
 
HEART & HEALTH RISK APPRAISAL 
 Title: Heart & Health Risk Appraisal (763) 
 Description: Self-health evaluation, blood pressure, pulse rate, waist-to-hip ratio, total cholesterol 
 w/HDL and report w/one-on-one consultation. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Workplace  
 Formats: Health Fairs/Screenings  
 Department: 2260 (Working Well) 
 Objective: To bring heart health awareness to the employees of the Manchester Health Dept. and to 
 share Working Well program information. 
 Outcome: Brought heart health awareness to the employees of the Manchester Health Dept. 
 Activity Totals 20 610 0 610 
 
HEART HEALTH SYMPOSIUM 
 Title: Heart Health Symposium (748) 
 Description: Four speakers, including 3 cardiologists & 1 dietician gave community symposium on 
 Women (& Men) & Heart Disease. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community C.R. Sparks 
 Formats: Seminars Health Fairs/Screenings newspaper 
 Department: 4620 (Cardiovascular Health Dept) 
 Objective: Information on  Women (& Men) & Heart Disease. 
 Outcome: Better understanding for community members on Heart Disease. 
 Activity Totals 100 2,358 0 2,358 
 
HEART LINK - HEART FAILURE OUT-PATIENT PROGRAM 
 Title: Out-Patient Heart Link Heart Failure Program (773) 
 Description: In-patient & Out-patient education & heart disease management; make referrals as 
 needed. 
 Targeted: Heart Failure Patients 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Inpatient Outpatient  
 Department: 4620 (Cardiovascular Health Dept) 
 Objective: Patient & family education, early symptom recognition, disease stabilization through 
 intervention/referral, physical reconditioning and medication compliance. 
 Outcome: Improved quality of life for patients and families, improved self-care and 
 interventions, decreased number of heart failure hospital readmissions, increased 
 patient communicaiton with providers, improved utilization of EHS resources and 
 improved Core Measure compliance. 
 Activity Totals 135 7,516 52 7,464 
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HOSPICE SERVICES - PATIENT EVALUATION/EDUCATION  
 Title: Patient Evaluation/Education Regarding Hospice Services (277) 
 Description: Discuss Hospice program with potential patients and their families. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
 Formats: One-on-one meeting 
 Department: 7100 (VNA Hospice) 
 Objective: To determine if patient is appropriate for the hospice program. 
 Outcome: Obtained hospice referral if it was determined that patient was appropriate/met criteria 
 for hospice services. 
 Activity Totals 31 989 0 989 
 
HOSPICE VOLUNTEER SUPPORT  
 Title: Hospice Volunteer Support (292) 
 Description: Trained hospice volunteers provide support to both patient and families through illness 
 and bereavement by providing emotional support. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility Home  
 Formats: One-on-one counseling 
 Department: 7100 (VNA Hospice) 
 Objective: Volunteers support patients and families through illness, death and bereavement. 
 Outcome: Hospice patients and their families received support. 
 Activity Totals 1,100 248,172 0 248,172 
 
HOSPICE VOLUNTEER SUPPORT - COMMUNITY 
 Title: Hospice Volunteer Support - Community (289) 
 Description: Hospice Volunteers supporting patients who have been discharged from hospice or 
 transitional care. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient Facility  
 Formats: One-on-One Support 
 Department: 7100 (VNA Hospice) 
 Objective: To support hospice and transitional care patients who have been discharged. The  
  volunteer  is assigned to a patient prior to their discharge and will continue for a limited time  
  to offer emotional support. 
 Outcome: Stability and continuity provided to the patient after discharge. The volunteer acts as an 
 advocate to inform the hospice team of possible need to return to services. 
 Activity Totals 45 26,804 0 26,804 
 
HOSPICE VOLUNTEER SUPPORT - FITCH AND PALLIATIVE CARE UNITS @ ELLIOT HOSPITAL 
 Title: Hospice Volunteer Support – Fitch and Palliative Care Units @ Elliot Hospital) (291) 
 Description: Hospice Volunteers support patients on the Murphy Unit and the Palliative Care Unit at the 
 Elliot Hospital by providing emotional support through active listening, patience, and 
 non-judgemental behavior. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Inpatient  
 Department: 7100 (VNA Hospice) 
 Objective: To provide emotional support to the patients on the Fitch and Palliative Care Units by 
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 hospice trained volunteers through active listening, patience and non-judgemental             
 behavior.  
 Outcome: The patients and families were better able to cope with end of life issues with the support 
 of hospice trained volunteers.  
 Activity Totals 330 13,630 0 13,630 
 
HOSPICE VOLUNTEER SUPPORT – HOSPICE VOLUNTEER TRAINING 
 Title: Hospice Volunteer  Support – Hospice Volunteer Training (294) 
 Description: Training sessions to educate volunteers in hospice philosophy and procedures, that they 
 may be able to go forth in the community and offer respite and emotional support to 
 hospice patients and families. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility Workplace  
 Formats: Seminars  
 Department: 7100 (VNA Hospice) 
 Objective: To educate volunteers in hospice philosophy and procedures, that they may be able to go 
 forth in the community and offer respite and emotional support to hospice patients and 
 families. 
 Outcome: Volunteers acquired understanding of the hospice philosophy and were trained in the 
 procedures that will enble them to offer respite and emotional support to hospice patients 
 and families in the community. 
 Activity Totals 50 17,135 0 17,135 
 
HYGIENE PRODUCTS FOR STREET OUTREACH RESOURCE CENTER 
 Title: Hygiene Products For Street Outreach Resource Center (784) 
 Description: Products for homeless teens through Child & Family Services. 
 Targeted: Homeless Teens 
 Sex: Both Males and Females 
 Ages: Teens   
 Settings: Community  
 Formats: Street Outreach Resource 
 Department: 5141 (Materials Management) 
 Objective: 100 Homeless teens will be able to access hygiene products. 
 Outcome: 100 Homeless teens were able to access hygiene products. 
 Activity Totals 100 294 0 294 
 
INFLUENZA CLINICS 
 Title: Influenza Clinics (697) 
 Description: Administer Influenza vaccine to 65 yrs.+ and at-risk members of community. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Community  
 Formats: Clinic  
 Department: 7280 (Community Health Nursing) 
 Objective: Administer Influenza vaccine to 65 yrs.+ and at-risk members of community. 
 Outcome: Elderly and at-risk members of community received influenza vaccine. 
 Activity Totals 1,231 22,742 2,260 20,482 
 
INSTITUTIONAL REVIEW BOARD MEETINGS 
 Title: Institutional Review Board Meetings (781) 
 Description: Review human subject research protocols. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
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 Ages: All Ages 
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 6286 (Institutional Review Board) 
 Objective: Ensure the safe conduct of human subject research throughout Elliot Health System. 
 Outcome: Human subject research at Elliot Health System was conducted safely. 
 Activity Totals Unknown 6,320 0 6,320 
 
INTEGRATIVE MEDICINE SAMPLER 
 Title: Integrative Medicine Sampler (745) 
 Description: Three hour event where individuals in the community could try Integrative Medicine classes 
 before deciding to sign up for the series. 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 5850 (Community Health) 
 Objective: To provide education about Elliot's Integrative Medicine classes for those individuals 
 wanting to "try before you buy". 
 Outcome: About one hundred people learned about and were able to sample different available  
  Integrative Medicine programs such as Reiki, Aromatherapy, Healing Foods and Feng  
  Shui. 
 Activity Totals 100 912 0 912 
 
INTERNSHIPS  - DIETETIC - CLINICAL PRACTICUM 
 Title: Dietetic Internship Clinical Practicum (32) 
 Description: 3 Month clinical experience for dietetic interns. 
 Sex: Females 
 Ages: Adults   
 Settings: Inpatient Outpatient  
 Formats: Internship 
 Department: 4340 (Food and Nutrition) 
 Objective: To provide internship opportunity for dietetic interns. 
 Outcome: Interns received clinical training to qualify for clinical practice and registration exam for 
 dietitians. 
 Activity Totals 4 40,361 0 40,361 
 
INTERNSHIPS - OCCUPATIONAL THERAPY STUDENT  
 Title: Internships - Occupational Therapy Student (802) 
 Description: Providing clinical education to Occupational Therapy students in accredited programs. 
 Targeted: OT Students 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Inpatient  
 Department: 4450 (Inpatient Rehab) 
 Objective: To provide a quality educational experience in an inpatient environment for the purpose of 
 advancing the students' education and therapeutic skills. 
 Outcome: Students leave with a hands-on clinical experience as part of their education towards 
 their chosen profession. 
 Activity Totals 2 38,684 0 38,684 
 
INTERNSHIPS - PHYSICAL THERAPY STUDENT  
 Title: Internships - Physical Therapy Student (801) 
 Description: Providing clinical education to Physical Therapy students in accredited programs. 
 Targeted: Students 
 Sex: Both Males and Females 
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 Ages: Adults   
 Settings: Inpatient  
 Department: 4490 (Inpatient Physical Therapy) 
 Objective: To provide a quality educational experience in an inpatient environment for the purpose of 
 advancing the students' education and therapeutic skills. 
 Outcome: Students leave with a hands-on clinical experience as part of their education towards 
 their chosen profession. 
 Activity Totals 4 21,518 0 21,518 
 
INTERPRETATION SERVICES (LANGUAGE LINE, LIVE INTERPRETERS) 
 Title: Interpretation Services (Language Line, Live Interpreters) (662) 
 Description: Provide interpretation services to patients through Language Line and live interpreters.  
 Targeted: Minority  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
 Formats: Interpretation 
 Department: 4440 (Social Work) 
 Objective: Patients with limited English proficiency will benefit from interpretive services. 
 Outcome: Over 1000 patients with limited English proficiency benefited from interpretive services. 
 Activity Totals 1,489 40,905 0 40,905 
 
INTERVIEW W/LOCAL PAPER FOR EXERCISE ARTICLE 
 Title: Interview w/local paper for exercise article (791) 
 Description: Gave interview with local paper for exercise article. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Newsletter  
 Department: 8867 (New Boston Primary Care) 
 Objective: Interview would ensure that exercise article was accurate and informative. 
 Outcome: Exercise article was accurate and informative. 
 Activity Totals Unknown 120 0 120 
 
LACTATION "WARM LINE" 
 Title: Lactation "Warm Line" (555) 
 Description: Telephone consultation for any breast feeding issues. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Teens  Adults   
 Settings: Outpatient Facility  
 Formats: Telephone 
 Department: 6332 (Childbirth Education) 
 Objective: Provide support to breastfeeding mothers after discharge form the hospital. 
 Outcome: Support promoted healthy infant nutrition for a longer period of time. 
 Activity Totals 810 5,065 0 5,065 
 
LACTATION OUTPATIENT CLINIC 
 Title: Lactation Outpatient Clinic (556) 
 Description: Outpatient clinic for women with breast feeding issues. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Infants  Adults   
 Settings: Outpatient  
 Formats: Clinic  
 Department: 6332 (Childbirth Education) 
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 Objective: To help women succeed at breast feeding. 
 Outcome: Increased the breast feeding rate after going home. 
 Activity Totals 145 5,463 0 5,463 
 
LATINOS UNIDOS 
 Title: Latinos Unidos (767) 
 Description: Manchester Latinos community-sponsored celebration/Elliot Hospital was asked to staff a 
 table with health education information specific to the Latino community, i.e., blood 
 pressure, cholesterol and exercise education/information. 
 Targeted: Minority  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Health Fairs/Screenings  
 Department: 5850 (Community Health) 
 Objective: To provide participants of the Latinos Unidos celebration with important health information. 
 Outcome: Participants of Latinos Unidos celebration were provided with important health  
 information, i.e., blood pressure, cholesterol and exercise education/information. 
 Activity Totals 200 380 0 380 
 
MATERNITY CENTER TOUR 
 Title: Maternity Center Tour (222) 
 Description: Tour of the maternity center offered for expectant parents who are not attending classes   
  and are not familiar with the Elliot Hospital. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Tour/Open Forum 
 Department: 6332 (Childbirth Education) 
 Objective: Educate expectant parents about the Maternity Center. 
 Outcome: Increased education and decreased anxiety of expectant parents. 
 Activity Totals 234 653 0 653 
 
MATERNITY DEPARTMENT HOSPITALITY CART 
 Title: Maternity Department Hospitality Cart (541) 
 Description: Free snacks are provided to guests of Maternity patients. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Inpatient  
 Department: 5010 (Food and Nutrition Services) 
 Objective: Provide guests of maternity patients with nutrition and enjoyment. 
 Outcome: Guests of maternity patients enjoyed nutritious snacks, contributing to increased patient  
  and family satisfaction. 
 Activity Totals 2,875 13,881 0 13,881 
 
MEETING SPACE FOR LA LECHE LEAGUE 
 Title: Meeting Space for La Leche League (540) 
 Description: Provide space for La Leche League to provide community breastfeeding support. 
 Sex: Females 
 Ages: Children  Teens  Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 6332 (Childbirth Education) 
 Objective: Decrease cost of support group by providing space to conduct meetings. 
 Outcome: Support group for breast feeding mothers was successful. 
 Activity Totals 20 0 0 0 
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MEMORIAL SERVICES AT NURSING HOMES & ELDERLY HOUSING RESIDENCES 
 Title: Memorial Services at Nursing Homes & Elderly Housing Residences (274) 
 Description: Services to memorialize resdident deaths at various nursing homes and elderly housing 
 residences. 
 Targeted: Disabled Minority  
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Facility Community  
 Formats: Memorial Services 
 Department: 7100 (VNA Hospice) 
 Objective: To memorialize resident deaths at various nursing homes and elderly housing residences. 
 Outcome: People welcomed the opportunity to remember their fellow residents and friends and  
  appreciated the services. 
 Activity Totals 32 228 0 228 
 
NH DIETETIC ASSOCIATION BOARD OF DIRECTORS 
 Title: NH Dietetic Association Board of Directors (753) 
 Description: Elected and volunteer service for professional association. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Department: 4340 (Food and Nutrition) 
 Objective: Support profession of dietetics. 
 Outcome: Four Elliot dietitians served on NHDA board. 
 Activity Totals Unknown 2,982 0 2,982 
 
NH TECHNICAL COLLEGE INFORMATION AND TOUR SESSION 
 Title: NH Technical College Information and Tour Session (739) 
 Description: Students of NH Technical College Exercise Science program spent time at the Wellness 
 Center to learn about the programs offered and the educational background needed for 
 this field. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Seminars Tour 
 Department: 2260 (Working Well) 
 Objective: To encourage students to continue with their education and develop skills needed as 
 Exercise Physiologists. 
 Outcome: Provided Exercise Science students from NH Technical College with an increased 
 awareness regarding career opportunities. 
 Activity Totals 16 81 0 81 
 
OCCUPATIONAL HEALTH MONTHLY BREAKFAST SERIES 
 Title: Occupational Health Monthly Breakfast series (139) 
 Description: Monthly breakfast series to educate business and industry leaders on effective methods 
 of providing safe and healthy work environments for their employees.  Also provide 
 updates on regulatory issues and health, safety and wellness matters. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 2250 (Regional Partners in Occupational Health) 
 Objective: To provide training to business and industry in the Elliot Hospital service area that 
 assists employers in maintaining the health and well being of employees. 
 Outcome: Promoted a healthy lifestyle of employees in our service area. 
 Activity Totals 35 373 0 373 
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PAIN MANAGEMENT - MEDICATION MANAGEMENT CLASSES 
 Title: Pain Management - Medication Management Classes (680) 
 Description: Series of classes to help patients understand the risks and benefits of narcotic 
 medications. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
 Formats: Seminars  
 Department: 3660 (Pain Management Center) 
 Objective: To assist patients of Pain Management Center to understand the risks and benefits of 
 narcotic medications. 
 Outcome: Increased awareness of risks and benefits of narcotic medications. 
 Activity Totals 258 889 0 889 
 
PAIN MANAGEMENT - UNDERSTANDING AND MANAGING CHRONIC PAIN 
 Title: Understanding And Managing Chronic Pain (743) 
 Description: Patient education aimed at teaching chronic pain patients techniques to improve their 
 quality of life. 
 Targeted: Chronic Pain Patients 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
 Formats: Seminars  
 Department: 3660 (Pain Management Center) 
 Objective: To teach chronic pain patients techniques to improve their quality of life. 
 Outcome: Improved quality of life for chronic pain patients. 
 Activity Totals 249 4,642 0 4,642 
 
PARENT-BABY EXERCISE, STRETCHING & MEDITATION CLASS 
 Title: Parent-Baby Exercise, Stretching & Meditation Class (766) 
 Description: Parent-Baby parents are taught stress-relieving stretching & meditation techniques. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Seminars Classroom 
 Department: 5850 (Community Health) 
 Objective: To provide parents of Parent-Baby Adventure an opportunity to relieve stress. 
 Outcome: Parent-Baby parents were taught how to relieve stress through exercise, stretching and 
 meditation. 
 Activity Totals 36 228 0 228 
 
PATIENT CARE FOR PATIENTS AWAITING PLACEMENT 
 Title: Patient Care For Patients Awaiting Placement (258) 
 Description: Non reimbursed care for patients who no longer require acute care but are awaiting 
 appropriate level of care in community facilities (Intermediate Care Facility, Skilled Nursing 
 Facility, Rehabilitation). 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
 Department: 4440 (Social Work) 
 Objective: Provide Non reimbursed care for patients who no longer require acute care but are  
  awaiting appropriate level of care in community facilities  (Intermediate Care Facility,  
  Skilled Nursing Facility, Rehabilitation). 
 Outcome: Patients were provided with appropriate care while awaiting further placement in   
  community facilities. 
 Activity Totals 107 652,000 0 652,000 
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PATIENT TRANSPORTATION SHUTTLE SERVICE 
 Title: Patient Transportation Shuttle Service (284) 
 Description: Free round trip transportation for patients of Elliot Hospital and its entities.  Added 
 several new shuttle buses to handle the growing volumes of Folkways and the 
 Abilitations Day Rehab program. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Outpatient  
 Formats: Shuttle Service 
 Department: 3130 (Patient Transportation) 
 Objective: Provide transportation to the community to Elliot Hospital and other Elliot Health System 
 entities. 
 Outcome: Provided transportation to the community to Elliot Hospital and other Elliot Health System 
 entities. 
 Activity Totals 11,175 1,245,338 0 1,245,338 
 
PRECEPTS - 4TH YEAR MEDICAL STUDENT  
 Title: Precept 4th Year Medical Student (790) 
 Description: Precept 4th Year Medical Student 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Clinic  
 Department: 8861 (Apple Tree Family Physicians) 
 Objective: Offer 4th year medical student opportunity for field experience in busy physician practice. 
 Outcome: 4th year medical student was able to put learned skills into practice in a clinic setting,  
  guided by an experienced physician. 
   Activity Totals 1 15,360 0 15,360 
 
PRECEPTS - PHYSICIAN ASSISTANT STUDENT 
 Title: Precepts - Physician Assistant Student (789) 
 Description: Precept Physician Assistant Student 
 Sex: Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Clinic  
 Department: 8867 (New Boston Primary Care) 
 Objective: Offer physician assistant student opportunity for field experience in busy physician 
 practice. 
 Outcome: Physician Assistant student was able to put learned skills into practice in a clinic 
 setting, guided by an experienced physician. 
 Activity Totals 1 34,560 0 34,560 
 
PROSTATE CANCER AWARENESS CONFERENCE 
 Title: Prostate Cancer Awareness Conference (778) 
 Description: Conference to increase awareness of prostate cancer and encourage individuals to seek 
 early screening. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Community Conference facility 
 Formats: Seminars Events/Meetings  
 Department: 6428 (Community Relations/Development) 
 Objective: To encourage eligible men to seek early screening for prostate cancer. 
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 Outcome: Attendees gained increased understanding and awareness of prostate cancer and   
  importance of seeking early screenings. 
 Activity Totals 77 4,269 0 4,269 
 
PROSTATE CANCER SCREENING - FREE  
 Title: Prostate Cancer Screening - Free  (557) 
 Description: Provide free prostate and Digital Rectal Exam screenings for adult men that fit the criteria 
 to hopefully detect Prostate Cancer in early treatable stages. 
 Sex: Males 
 Ages: Adults   
 Settings: Facility  
 Formats: Health Fairs/Screenings  
 Department: 3665 (Urology Center) 
 Objective: To detect prostate disease early. 
 Outcome: Patients were notified of the results of the Digital Rectal Exams that day and the results 
 of the Prostate Specific Antigen screenings by mail and were told whether or not they 
 needed to seek further medical attention.   
 Activity Totals 31 3,114 2,000 1,114 
 
PROSTATE CANCER SCREENING - WORKPLACE 
 Title: Prostate Cancer Screening - Workplace (399) 
 Description: Screen blood specimens and educate employees about prostate cancer. 
 Sex: Males 
 Ages: Adults   
 Settings: Workplace  
 Formats: Health Fairs/Screenings  
 Department: 3665 (Urology Center) 
 Objective: To screen employee blood specimens for Prostate Specific Antigen level. 
 Outcome: Adult males' PSA levels were screened at place of employment. 
 Activity Totals 7 266 14 252 
 
PULMONARY REHAB ANNUAL PATIENT PICNIC 
 Title: Pulmonary Rehab Annual Patient Picnic (796) 
 Description: Annual picnic for patients and families of the Pulmonary Rehab Maintenance program. 
 Targeted: Persons with COPD 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Events/Meetings  
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide a day of support and socialization for patients living with Chronic Obstructive 
 Pulmonary Disease and their families. 
 Outcome: Support and socialization provided for participants and their families. 
 Activity Totals 72 1,554 0 1,554 
 
PULMONARY REHAB CRUISE ON MS MT WASHINGTON FOR PROGRAM PATIENTS 
 Title: Pulmonary Rehab Cruise on MS MT Washington For Program Patients. (143) 
 Description: Annual cruise on the MS MT Washington around lake Winnipesaukee for all participants of 
 pulmonary rehab groups in the state.  The cruise is free for patients and one guest. 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Lake Winnipesaukee 
 Formats: Cruise 
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide an outing for persons suffering from COPD and a guest to enjoy a day  of 
 cruising, eating and entertainment. 
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 Outcome: Better quality of life for this population knowing they ARE able to get out and enjoy 
 activities. 
 Activity Totals 50 1,902 0 1,902 
 
PULMONARY REHAB FREE COMMUNITY LECTURES 
 Title: Pulmonary Rehab Free Community Lectures (797) 
 Description: Interactive seminars offered to the community at no charge. 
 Targeted: Disabled with Chronic Pulmonary Disease 
 Sex: Both Males and Females 
 Ages: Infants  Adults  Seniors   
 Settings: Facility  
 Formats: Seminars  
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide the community with information regarding chronic pulmonary disease. 
 Outcome: People in the community were made aware of various aspects of chronic pulmonary 
 disease and different treatment options available. 
 Activity Totals 17 633 0 633 
 
PULMONARY REHAB HOLIDAY PARTY 
 Title: Pulmonary Rehab Holiday Party (381) 
 Description: A once a year party given by staff to patients of pulmonary rehab. 
 Targeted: Disabled Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient Facility  
 Formats: Holiday Party 
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide a forum for the patients to get together to relax and celebrate the holidays. 
 Outcome: Patients have a chance to look back and celebrate friendships and accomplishments 
 they have made in pulmonary rehab. 
 Activity Totals 65 635 0 635 
 
PULMONARY REHAB PATIENT APPRECIATION DAY HEALTH FAIR 
 Title: Pulmonary Rehab Patient Appreciation Day Health Fair (626) 
 Description: Health and Wellness education fair for pulmonary rehab patients and family to be educated 
 on nutrition, Reiki, therapeutic touch and importance of exercise.   
 Targeted: Disabled  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient  
 Formats: Seminars Health Fairs/Screenings  
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide a broad range of educational topics and socialization to pulmonary rehab 
 participants. 
 Outcome: Education and socialization provided to a pulmonary population. 
 Activity Totals 60 1,005 0 1,005 
 
PULMONARY REHAB POST PROGRAM PATIENT RECHECKS 
 Title: Pulmonary Rehabilitation Post Program Patient Rechecks (651) 
 Description: Patients w/chronic lung disease are re-evaluated at 3 month, 6 month and yearly 
 intervals. 
 Targeted: Persons with pulmonary disease 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient  
 Formats: Events/Meetings  
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 Department: 4429 (Pulmonary Rehab) 
 Objective: Provide objective data to graduates of the six-week Pulmonary Rehab program at 3 month, 
 6 month and 1 year on their exercise endurance and understanding of their pulmonary 
 status. 
 Outcome: Improved pulmonary status. 
 Activity Totals 125 1,983 0 1,983 
 
RESIDENT SUBSIDY - PEARL MANOR 
 Title: Resident Subsidy - Pearl Manor (444) 
 Description: Support of individuals in need and within subsidy guidelines. 
 Targeted: Disabled  
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Facility Pearl Manor 
 Department: 3760 (Pearl Manor) 
 Objective: To allow individuals in need to remain at Pearl Manor. 
 Outcome: Residents received subsidized care as well as room and board. 
 Activity Totals 34 118,268 0 118,268 
 
SAFETY & HEALTH CONFERENCE FAIR 
 Title: Safety & Health Conference Fair (776) 
 Description: Blood pressure screenings, flexibility test, grip strength measurements, sun damage 
 screenings, stress levels, smoking education and golf swing improvement information. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Conference Center 
 Formats: Health Fairs/Screenings  
 Department: 2260 (Working Well) 
 Objective: To educate adult participants of Safety conference about various aspects of their health. 
 Outcome: Participants of the Safety Fair were able to receive personal results in a screened area, 
 as well as receive handouts with further information. 
 Activity Totals 75 1,833 0 1,833 
 
SAFETY FAIR HANDOUTS FOR ST. GOBAIN 
 Title: Safety Fair Handouts for St. Gobain (141) 
 Description: Provide nutrition information for 250 employees to receive during their upcoming Safety 
 Fair. 
 Targeted: All Backgrounds 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Workplace  
 Formats: Health Fairs/Screenings  
 Department: 2260 (Working Well) 
 Objective: To help the employees gain a better understanding of what "fad" diets are about, and that 
 healthy bodies equal healthy and safe workers. 
 Outcome: Provided 250 employees with health & nutrition information to help spread knowledge 
 about unhealthy eating. 
 Activity Totals 250 84 0 84 
 
SCHOLARSHIP ASSISTANCE FOR CHILDBIRTH CLASSES 
 Title: Scholarship Assistance for Childbirth Classes (684) 
 Description: Free childbirth classes for clients who cannot afford to pay for the classes. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Teens  Adults   
 Settings: Facility  
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 Formats: Classes 
 Department: 6332 (Childbirth Education) 
 Objective: To provide free childbirth classes to clients who can not afford to pay for the classes. 
 Outcome: Clients unable to afford childbirth classes were able to attain proper childbirth education. 
 Activity Totals 57 6,506 0 6,506 
 
SCHOOL PARTNERSHIPS 
 Title: School Partnerships (736) 
 Description: Community Health brings various educational programs/speakers to local schools. 
 Targeted: Students 
 Sex: Both Males and Females 
 Ages: Children   
 Settings: Community Schools 
 Formats: Seminars Health Fairs/Screenings Events/Meetings  
 Department: 5850 (Community Health) 
 Objective: Continue partnerships with local schools that allows Community Health to bring 
 educational programs and keynote speakers to students such as First Aid classes, 
 Backpack Safety, "Glo Germ" & "Heimlich Hugs" presentations, etc...   
 Outcome: Students at local schools benefited from Community Health educational programs and 
 keynote speakers such as First Aid classes, Backpack Safety, "Glo Germ" & "Heimlich 
 Hugs" presentations, etc... 
 Activity Totals 1,707 2,295 0 2,295 
 
SMOKING EDUCATION - ALLARD CENTER 
 Title: Smoking Education - Allard Center (774) 
 Description: Education on smoking and its effects. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Formats: Events/Meetings  
 Department: 2260 (Working Well) 
 Objective: To build awareness about the hazards of first-hand and second-hand smoking. 
 Outcome: Individuals & families were given the opportunity to gather information and discuss the 
 dangers of smoking. 
 Activity Totals 50 269 0 269 
 
SPACE FOR COMMUNITY NEEDS 
 Title: Space For Community Needs (505) 
 Description: Provide space for community education programs and organizations. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 3750 (Adult Day Program) 
 Objective: To provide space for community education and organizations. 
 Outcome: Space was provided to run community education programs and various organizational 
 meetings. 
 Activity Totals 577 6,150 0 6,150 
 
SUPPORT GROUP - AUTOMATIC INTERNAL CARDIO-DEFIBRILLATOR (AICD)  
 Title: Support Group -  Automatic Internal Cardio-Defibrillator (AICD) (599) 
 Description: Support group for patients living with an AICD. 
 Targeted: Disabled Patients with AICD 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Facility  
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 Formats: Events/Meetings  
 Department: 4175 (Cardiology Cath Lab) 
 Objective: To teach patients how to live well with this device. 
 Outcome: Patients were pleased with guest speakers and information imparted. 
 Activity Totals 85 645 0 645 
 
SUPPORT GROUP - BREAST CANCER (VARIOUS) 
 Title: Support Groups - Breast Cancer (Various) (51) 
 Description: Various support groups:  
 Support group for women newly diagnosed with Breast Cancer or who have experienced 
 breast cancer.  
 Sex: Females 
 Ages: Adults  Seniors   
 Settings: Outpatient  
 Formats: Events/Meetings  
 Department: 6465 (Oncolgy Services) 
 Objective: To assist women with the difficulties of a recent breast cancer diagnosis, provide a   
  comfortable/safe environment and a mutual aid support group to discuss surviving breast  
  cancer. 
 Outcome: Increased support and education. Women were better able to cope with breast cancer. 
 Activity Totals 212 7,150 0 7,150 
 
SUPPORT GROUP - CANCER SURVIVORS - "I CAN COPE"  
 Title: Support Group - Cancer Survivors - "I Can Cope"  (782) 
 Description: Cancer survivor series  - participants increase coping skills using the "Wellness Wheel." 
 Targeted: Cancer Survivors 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient Facility  
 Formats: Events/Meetings  
 Department: 6465 (Oncology Services) 
 Objective: To support those individuals trying to cope with the challenge of cancer and all the issues 
 surrounding this disease. 
 Outcome: Participants increased their knowledge and coping skills through use of the "Wellness 
 Wheel."  
 Activity Totals 14 164 0 164 
 
SUPPORT GROUPS – MOMS 
 Title: Support Groups - Moms (221) 
 Description: Support groups offered to mothers as an opportunity to share and network.  Weekly 
 topics, guest speaker and groups are led by a Child Life Specialist.  Groups consist 
 of "New Baby & Me" 0-4mos, "Little Ones" 4-8 mos, "Movers and Shakers" 8mos-1yr, 
 "Toddlers" 1yr-18mos,"The Parent Connection" 0-12mos,  and "Working Moms" for all 
 ages. 
 Sex: Both Males and Females 
 Ages: Infants  Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 6332 (Childbirth Education) 
 Objective: Provide supportive network of new mothers in the community and discuss issues related to 
 transition into motherhood. 
 Outcome: Easier transition to motherhood and increased awareness of support, education, 
 networking and resources available. 
 Activity Totals 2,595 6,014 0 6,014 
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SUPPORT GROUP - (NICU) - "LITTLE MIRACLES"  
 Title: Support Group - (NICU) - "Little Miracles" (548) 
 Description: Support and educational group for parents of Neonatal Intensive Care Unit babies. 
 Sex: Both Males and Females 
 Ages: Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 3431 (NICU) 
 Objective: To support NICU parents during difficult infant hospital stays. 
 Outcome: Increased emotional support, education, and understanding of the uniqueness of each 
 parent's situation and the complexities of their infant.   Also provided a  network of parents 
 in similar situations.  
 Activity Totals 8 1,230 0 1,230 
 
SUPPORT GROUP - PARKINSONS 
 Title: Support Group - Parkinsons (12) 
 Description: Support group for patients with Parkinsons Disease.  Provides information, exchange 
 ideas and concerns and give support 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Elliot Conference Room 
 Formats: Events/Meetings  
 Department: 4510 (PT Rehab) 
 Objective: To provide information, exchange ideas and concerns and give support. 
 Outcome: Participants gained support, confidence and knowledge as it relates to coping, adjusting 
 & dealing with Parkinsons Disease. 
 Activity Totals 84 1,263 0 1,263 
 
SUPPORT GROUP - PEARL MANOR - “COPING WITH THE CHALLENGES OF AGING”  
 Title: Coping with the Challenges of Aging – Support Group/Pearl Manor (494) 
 Description: Provide opportunitiy for residents to socialize and discuss challenges of aging. 
 Targeted: Seniors 
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Facility  
 Department: 3760 (Pearl Manor) 
 Objective: Psycho-educational mutual support for residents on issues of aging. 
 Outcome: Residents were given opportunity to discuss challenges of aging and received 
 educational and psychological support. 
 Activity Totals 74 384 0 384 
 
SUPPORT GROUP - PROSTATE CANCER  
 Title: Support Group - Prostate Cancer (11) 
 Description: Support group for prostate cancer patients and their families. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Elliot Conference Center 
 Formats: Events/Meetings  
 Department: 3665 (Urology Center) 
 Objective: To provide support and education to prostate cancer patients and their families. 
 Outcome: Participants gained a better understanding of prostate cancer through education as well 
 as received emotional support. 
 Activity Totals 120 5,832 1,155 4,677 
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SUPPORT GROUP - PULMONARY REHABILITATION  
 Title: Support Group - Pulmonary Rehabilitation (142) 
 Description: Group to provide support to pulmonary patients and family in the Rehab program. 
 Targeted: Pulmonary Patients 
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Settings: Outpatient Facility  
 Formats: Support Group 
 Department: 4429 (Pulmonary Rehab) 
 Objective: To provide support and education to persons with chronic lung disease and their families. 
 Outcome: Patients and family have a better understanding of the disease.  
 Activity Totals 20 532 0 532 
 
TRIAL VISITS FOR INDIVIDUALS CONSIDERING ADULT DAY PROGRAM 
 Title: Trial Visits For Individuals Considering Adult Day Program (123) 
 Description: Individuals considering the Adult Day Care Program are invited to spend the day, including 
 lunch, to observe and participate in activities. 
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Adult Day Care site 
 Formats: Visit for the day 
 Department: 3750 (Adult Day Program) 
 Objective: To give individuals an opportunity to spend time in the program and make an informed 
 decision about benefits and services offered. 
 Outcome: Clients/Families were able to choose appropriate services to meet their needs. 
 Activity Totals 86 4,840 0 4,840 
 
TURKEY DONATIONS 
 Title: Turkey Donations (666) 
 Description: Turkeys were given to various shelters to provide meals for families. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Community  
 Department: 6190 (Human Resources) 
 Objective: To supply turkeys for the needy. 
 Outcome: Needy families received turkeys and were able to enjoy traditional Thanksgiving 
 celebrations . 
 Activity Totals 1,000 8,308 0 8,308 
 
VALET PARKING 
 Title: Valet Parking (660) 
 Description: Valet car parking is provided to those who need it. 
 Targeted: Disabled  
 Sex: Both Males and Females 
 Ages: Adults  Seniors   
 Department: 5090 (Security) 
 Objective: To provide patients and hospital visitors with easy acces to the hospital and its services  
  through valet parking services at no cost. 
 Outcome: Patients and hospital visitors availed themselves of free, friendly, valet parking services  
  and enjoyed easy access to the hospital and its services. 
 Activity Totals 13,857 215,222 0 215,222 
 
VNA CHILD CARE VOLUNTEERS 
 Title: VNA Child Care Volunteers (453) 
 Description: Volunteers support children by providing nurturing and stimulating interaction, 
 supplementing within a team framework of professional staff. 
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 Sex: Both Males and Females 
 Ages: Children   
 Settings: Community  
 Formats: Events/Meetings  
 Department: 7300 (Child Care) 
 Objective: Volunteers provide emotional support to the child/children through active listening, 
 patience and non-judgmental behavior. 
 Outcome: Children benefited through individual attention from volunteers. 
 Activity Totals 2,519 21,588 0 21,588 
 
VNA HOSPICE ANNUAL MEMORIAL SERVICE (LIGHT UP A LIFE) 
 Title: VNA Hospice Annual Memorial Service (Light Up A Life) (777) 
 Description: Annual memorial service for families and friends of those who have died the previous 
 year. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Church 
 Formats: Events/Meetings  
 Department: 7100 (VNA Hospice) 
 Objective: To give families and friends of those who have died during the previous year, many of 
 whom were VNA hospice clients, a chance to come together and celebrate their lives 
 with a memorial service put on by VNA Hospice. 
 Outcome: Families and friends of those previously deceased celebrated and remembered their loved 
 ones' lives in a meaningful way through the memorial service. 
 Activity Totals 310 3,367 0 3,367 
 
VNA PARENT-BABY ADVENTURE 
 Title: VNA Parent-Baby Adventure (352) 
 Description: Intensive parenting education and support individually and in groups to young parents of 
 children 0-5 years at risk for child abuse and/or neglect. 
 Targeted: Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Infants  Children  Adults   
 Settings: PBA/1000 Auburn St 
 Formats: House/Classroom 
 Department: 7400 (VNA Parent-Baby Adventure Program) 
 Objective: Promote parent-child bonding, enhance parenting knowledge and skills, improve coping 
 ability, and enable participants to attain GED. 
 Outcome: Enhanced parenting knowledge and skills, improved coping ability, GED attainment, and 
 reduced incidence of child abuse and neglect. 
 Activity Totals 1,328 208,702 115,100 93,602 
 
VNA PARENT-BABY ADVENTURE PROGRAM VOLUNTEERS 
 Title: VNA Parent-Baby Adventure Program Volunteers (464) 
 Description: Volunteers support parents in the VNA Parent-Baby Adventure Program. 
 Targeted: Disabled Minority Uninsured/Underinsured  
 Sex: Both Males and Females 
 Ages: Infants  Adults   
 Settings: Facility  
 Formats: Events/Meetings  
 Department: 7400 (Parent-Baby Adventure Program) 
 Objective: To support parents by having volunteers care for and provide good role models for their  
  children  while they take a parenting class.  
 Outcome: Children benefited from interaction with volunteers. 
 Activity Totals 314 49,994 0 49,994 
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VOLUNTEERS - ELLIOT HEALTH SYSTEM 
 Title: Volunteers - Elliot Health System (148) 
 Description: Volunteers donating time to help community, patients, families and visitors. 
 Sex: Both Males and Females 
 Ages: All Ages 
 Settings: Inpatient Outpatient Facility Community  
 Formats: Seminars Health Fairs/Screenings Events/Meetings Speakers Bureau Newsletter TV/Radio 
 Department: 6320 (Volunteer Resources) 
 Objective: To provide various Elliot Health System departments assistance with programs for the 
 community 
 Outcome: Volunteers provided over 65,000 hours annually of caring, friendly assistance to 
 various Elliot Health System departments and community programs. 
 Activity Totals Unknown 2,583,649 0 2,583,649 
YOGA FOR THE ELDERLY 
 Title: Yoga for the Elderly (786) 
 Description: Yoga class geared specifically for seniors. 
 Sex: Both Males and Females 
 Ages: Seniors   
 Settings: Community  
 Department: 8867 (New Boston Primary Care) 
 Objective: To teach seniors the basics of yoga. 
 Outcome: Seniors experienced a better understanding of yoga and its potential to improve flexibility 
 and strength, and to impart a sense of overall well-being. 
 Activity Totals 50 120 0 120 
 
Total Number of Activities: 113 Grand Totals 1,124,205 8,661,134 1,289,488 7,371,646 
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